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Kunming ticketing company after long time of development, has grown into a 
large ticketing company, its ticket sales range is wide, ticketing business of the 
company but also for the ticket at the scene and telephone booking stage, this model 
work efficiency is low, and limits the scope. Ticketing company in order to improve 
competitiveness, realize the ticket management information system based on B/S 
mode has become a inevitable trend for the future development of ticketing 
company. 
Paper first analyzes the ticketing company's existing management system 
application present situation and problems, and on the basis of comprehensive type 
system with excellent experience, completed the system demand analysis, including 
feasibility analysis, business process analysis, data flow analysis, case analysis and 
the analysis of the non-functional requirements. On the basis of demand analysis, in 
the form of flowchart of system function module in detail design, and then from a 
conceptual structure, logical structure and physical structure and so on three aspects 
has carried on the database design, and then in order to ensure the system has high 
reliability, the system security design. Final the ticketing management information  
system  is  implemented. 
This system based on J2EE platform design and implementation, and the SQL 
Server2005 database to store data information in the system, in order to simplify the 
complexity of system development, introduces the Struts framework, the 
technology has paved the way for the system implementation. Finally the 
implementation of the system through the strict test, the test results show that the 
system has reached the original design goals: to complete the online ticketing, share 
information and member management and other related functions. Nonetheless, the 
system also has many improvements, such as the system stability is not enough, this 
is the next step of work goals. 
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